
Individual Support 

(Disability)

This qualification focuses on planning person-centered 
support in a classroom-based enrvionment, conducted over 
a 3 month period. 
Enrolment & Induction: Thursday 15 June 2017 9am 
Class start date: Thursday 22 June 2017 
Duration: 14 weeks 
Class days/times: Thursday & Friday 9am-3pm 
Location: Reclink Fortitude Valley – 458 Wickham Street 

Possible job roles 
• Accommodation support worker 
• Assistant in nursing 
• Home care assistant 
• In-home respite worker 
• Care service employees 
• Nursing assistant 
• Personal care assistant 
• Community care/support worker 
• Residential care worker 
• Support worker  

Overview

Qualification content 

The wide range of units provides participants with 
the knowledge and the specialist skills required to 
work efficiently and effectively in any aged care 
environment. 
Participants will need to complete thirteen units 
of competency. Here are the units that are available 
in our standard Certificate III in Individual 
Support course. 

Certificate III in 

Unit code             Unit title 

HLTAAP001  

CHCLEG001 

HLTWHS002 

HLTINF001 

CHCDIS007 

CHCDIV001 

CHCCCS015 

CHCCOM005 

CHCCCS023 

CHCDIS003 

CHCDIS001 

CHCDOS002 

HLTAID003

Recognise healthy body 
systems 
Work legally and ethically 

Follow safe work practices for 
direct client care 
Comply with infection 
prevention control policies 
and procedures 
Facilitate the empowerment of 
people with a disability 
Work with diverse people 

Provide individualised support 

Communicate and work in 
health or community services  
Support independence and 
well being 
Support community 
participation and social 
inclusion 
Contribute to ongoing skills 
development using strengths 
based approach 
Follow established person 
centred behaviour supports 
Provide first aid 
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Assessment will be carried out throughout the 
duration of the qualification. Feedback will be 
given to participants by their Assessor as they 
progress through the qualification.

The ways in which assessment activities are 
conducted may include: 

 - Written/oral questioning 
 - Projects 
 - Observations 
 - Scenarios and role plays 
 - Third party reports Prior Learning (RPL) 

ARC Training offers the opportunity to go 
through a 
Recognition of Prior Learning (RPL) process. If 
you have the skills required for a unit offered in 
the course and you believe you can 
demonstrate these skills, or have completed the 
unit in a previous course, talk to your Trainer 
about applying for RPL or a credit transfer. 

Assessment activities More information

There are compulsory student fees that must be 
paid. Some students may be fee exempt. 

Student co-contribution: 
 - $2 per unit for non-concession 
 - $1 per unit for concession. 

To check your eligibility for government funding, 
please send your full name and date of birth to Sarah 

- Sarah.Siepen@arcgroup.com.au 
- 0431 263 358 

Training activities

Training and assessment are conducted: 

Classroom – Training and assessment take 
place in a classroom and involves discussions, 
presentations, role plays and simulated 
activities. 

Self-directed learning – Further study and 
assessment activities are done by participants 
in their own time. 

Recognition of prior learning

Entry requirements

The entry level requirements for this course 
are: 

 - Have not completed or currently enrolled in     
an Certificate III or higher 

 - an Australian Citizen 

 - a Queensland resident


