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COURSE 
BENEFITS

 
Get qualified  
in 20 weeks

Obtain your First 
Aid Certificate 

Face-to-face 
training for the 
most practical 
and personalised 
experience

Funding 
available by the 
Queensland 
Government for 
Eligible Students

ENROL 
NOW
It’s quick and easy  
to enrol and only  
takes one phone call.

1800 47 47 48
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Certificate III in 
Individual Support 
 (Ageing or Home and Community or Disability)  

GET YOUR DREAM JOB
Do you love caring for people? Want to make a difference in the lives of the 
elderly, disabled and disadvantaged? Then the Certificate III in Individual 
Support will make your dream job a reality!

WHY STUDY WITH US?
Career Keys provides training in aged care, community services and education. We 
are proud to be part of Wesley Mission Queensland – a leading not-for-profit care 
provider. Once you complete your course you become part of the Wesley Mission staff 
recruitment pool – increasing your employment opportunities!

CHC33015
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Course snapshot
This Certificate III in Individual Support prepares 
you for a carer role in hospitals, aged care 
facilities, respite centres, patient’s homes 
and out in the community. A typical work day 
includes delivering personalised plans to provide 
care for the elderly, disabled or disadvantaged. 

CHC33015 Certificate III in Individual Support 
(Ageing or Home and Community or Disability)  

COURSE LENGTH
One day per week  
for 19 weeks

120 hours of work 
placement (as part of  
the course)

LOCATIONS
You can complete the 
course at any of our 
campuses:

>    Marsden 

>    Corinda 

>    Geebung 

CLASSES
Our classes are structured so that 
you get all the support you need. 
Our qualified trainers have years 
of industry experience and make 
learning interesting and fun.

Our trainers understand that 
everyone learns differently – 
that’s why they tailor classes 
to suit individual students. We 
believe the best way to learn 
is through practical, hands-on 
experience and the ‘buddy’ work 
experience system provides the 
guidance and support you need 
to successfully demonstrate.

CAREER OPPORTUNITIES
Occupational titles include:

 � Accommodation  
support worker 

 � Nursing assistant

 � Home care assistant 

 � In-home respite worker

 � Community care worker

 � Disability service officer

 � Support worker

 � Field officer

Did you know there is a shortage 
of qualified support workers? We 
may interview students during the 
course for volunteer opportunities 
in the same facility they will likely 
be employed.

Not entirely sure what you want 
to do with your career? That’s 
okay, the Certificate III in Individual 
Support will get you qualified for a 
range of jobs.



RTO code 30975  ABN 28 746 881 862 Last updated on 06.11.17 please check website for recent updates.

enquiresck@wmq.org.au careerkeys.com.au1800 47 47 48

HAVE ANY 
OTHER 
QUESTIONS?

Call us on  
1800 47 47 48

Visit us at  
www.careerkeys.com.au

Email us at  
enquiresck@wmq.org.au 

Frequently  
asked questions

HOW MUCH DOES THE COURSE COST?
Contact us to check your eligibility:

We can customise a payment solution to help you.

AS PART OF THIS COURSE
There are just a few quick checks, we help you with:

 � Complete the Language, Literacy and Numeracy Assessment.

 � Apply for a criminal history check.

CAN I FAST-TRACK THE COURSE? 
Yes, we will acknowledge your previous skills and experience and shorten 
the course if you:

 � have been working in the industry for more than two years

 � have previous qualifications issued by other educational institutions 
that have been completed in full and match the course units.

We can also shorten the course by reducing your work placement if you 
currently work in the industry, for example, a respite centre, aged care 
facility or disability service and can provide a letter from your employer 
stating the role and hours you currently work.

CAN I GET ADDITIONAL  
QUALIFICATIONS AT THE SAME TIME? 
Yes you can! You can complete a dual qualification in Ageing and 
Community Care for an extra $250 and 30 hours of work placement.

Concession fee 

$30
If you hold a 
concession card this 
is your contribution 
for Certificate 3 
Guarantee funding

Non-concession fee 

$60
The co-contribution 
payment for 
Certificate 3 
Guarantee funding

Full fee 

$1800
The total cost  
of the course.
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The course 

ENROL TODAY WITH JUST  
ONE EASY PHONE CALL 1800 47 47 48

The trainers at Career Keys were great. They helped me every step of the 
way & gave me the knowledge I needed to get employed  – Joane Sutherland

Week Unit Code Unit Description Core/ Elective

1 HLTWHS002 Follow safe work practices for direct client care Core

2 CHCCCS015 Provide individualised support Core

3 CHCCCS023
Support independence and wellbeing 
1 DAY OF SKILLS PRACTICE

Core

4 CHCLEG001 Work legally and ethically Core

5
HLTAAP001 Recognise healthy body systems Core

CHCPALOO1 Deliver care services using a palliative approach Elective

6 Week 7 Block Vocational Placement : Monday - Friday Mandatory

7 CHCAGE005 Provide support to people living with dementia Elective

9 CHCCCS011
Meet personal support needs 
1 DAY OF SKILLS PRACTICE

Elective

10
CHCAGE001 Facilitate the empowerment of older people Elective

CHCDIV001 Work with diverse people Core

11 2 DAYS OF SKILLS PRACTICE

12 HLTAID003 First Aid Training Core

13 Week 14 Block Vocational Placement : Monday - Friday Mandatory

14 Week 15 Vocational Placement : Monday - Friday Mandatory

15 Week 16 Vocational Placement : Monday - Friday Mandatory

16 CHCCOM005 Communicate and work in health or community services Core

17 CHCCCS025 Support relationships with carers and families Elective

18 Catch up day


