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CONTINUE TO STAY

SAFE AND
CONNECTED!

As some restrictions ease, it's important to continue

to stay safe, connected and informed during the
CQOVID-19 pandemic.
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LETTER FROM THE CEO

HOW TO HELP STOP THE SPREAD
OF CORONAVIRUS (COVID-19)

IN
THIS
EDITION

Letter from the CEO

Advice from the Australian Government Department of Health

Coronavirus (COVID-19) is a new respiratory disease, so there is no existing immunity in our
community, which means it could spread widely and quickly if we don't take the steps to

help stop the spread. Symptoms of COVID-19 can range from mild illness to pneumonia.

The virus can spread person to person; some people will recover easily, and others may get
How to help very sick very quickly.
stop the spread
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YOU ARE
NOT

ONLINE RESOURCES

The following websites have lots of great information
and advice to help you during this time.

mentalwellbeing.initiatives.qld.gov.au
coronavirus.beyondblue.org.au

www.lifeline.org.au/get-help/topics/mental-health-
and-wellbeing-during-the-coronavirus-covid-19-
outbreak

www.sane.org/

For Youth (12-25y0): headspace.org.au/covid-19/

DO YOU NEED TO TALK TO SOMEONE?

The Lifeline telephone, text and webchat services will
continue as normal throughout the COVID-19 crisis.
To contact Lifeline:

Phone: 13 11 14 (24 hours/7 days)

Text: 0477 13 11 14 (6pm — midnight AEDT, 7 nights)
Chat online: www.lifeline.org.au/crisis-chat (7pm -
midnight, 7 nights)

The SANE Help Centre has had a small change to the
way their Helpline operates. When you call, you'll be
prompted to leave a voicemail so that a Help Centre
counsellor can call you back that day. Just so you
know, the call back will be from a private number and
if they can't get through to you they'll send a text
letting you know it was them.

Phone: 1800 18 7263
Email: helpline@sane.org
Chat online: www.sane.org/services/help-centre

Mental health can be
challenging at the best of
times, and we know that the
current Covid-19 situation

is making it even harder for
people. The biggest thing

to remember is you are

not alone. Even if you are
physically isolating, or unable
to see your friends and family,
there are lots of ways you can
access support.

Beyond Blue Coronavirus Mental Wellbeing Support
Service

Phone: 1800 512 348

Online Forum: www.beyondblue.org.au/get-support/
online-forums/staying-well/coping-during-the-
coronavirus-outbreak

[F YOU ARE EXPERIENCING DOMESTIC AND
FAMILY VIOLENCE YOU CAN FIND SUPPORT HERE

DVConnect Womensline 1800RESPECT
1800 600 636 1800 737 732
DVConnect Mensline Or visit:

1800 811 811

www.qld.gov.au/community/
getting-support-health-social-
issue/support-victims-abuse/

domestic-family-violence

BHC is committed to supporting resident safety. If
you are in a situation where you may need to change
locks to your property, please contact us confidentially
and we can quickly assist, often at no cost, depending
on the situation. Most of our buildings operate on a
special key system and having us arrange the work
prevents unnecessary charges.

IN AN EMERGENCY

If you are in an emergency situation or need
immediate assistance, contact mental health services
or emergency services on 000.

If you need to speak to someone urgently, call Lifeline
13 11 14 or Suicide Call Back Service 1300 659 467.
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Whilst COVID-19 has brought a lot of challenges
and restrictions into our lives, for many it has
also given them a lot of time to think about what
the future looks like for them. Now could be the
perfect time to jumpstart your next chapter.

LEARNING AND TRAINING
OPPORTUNITIES

Registrations are now open for Life Communities 2020
programs commencing in June - including several Skilling
Queenslanders for Work programs - these include:

Adult-focused Programs:
e  Women in Business* - Cert Il in Business - Online/
Salisbury, 12 weeks, Monday-Thursday

e Business & Cleaning* - Cert Il in Business (with
Cleaning Focus) - Online/Salisbury, 12 weeks,
Monday-Thursday

e Adult Job Club (18+), Online/Salisbury, 8 weeks,
Tuesdays

* Youth Programs for 15 - 19 year olds

e Get Set for Work* - Cert Il in Skills for Work &
Vocational Pathways - Online/Salisbury & Stafford, 14
weeks, Monday-Thursday

* Skilling Queenslanders for Work projects are proudly funded and
supported by the Queensland Government.

Programs are for disadvantaged individuals and those
who may experience barriers to learning or employment,
or have limited access to employment services and
support. The online programs are of NO COST to
eligible participants and Life Communities also offers
resume writing, job search strategies, interview skills and
a qualified Career Councellor to support participants. Life
Communities offer small group sizes, with a maximum

of 11 participants per program, and have a high level of
support, with a dedicated trainer, support person and
additional staff per group.

To register interest, or for more information about each
of the courses - please visit: lifecommunities.com.au or
contact the office on 3719 3177.

Your Caring Way is a new program of services that
focus upon carers wanting to pursue their own goals,
perhaps even a totally new career.

Carers change lives in so many ways and whilst a
selfless act, we understand that carers need to realise
their own dreams too. Your future, your way.

Plan - A coach will work with you to create a
personalised plan based on your own life goals and
aspirations.

Grow - Gain the skills you need to fulfil your goals
through a range of study, training, or on-the-job
opportunities.

Achieve - Whether it's employment, volunteering, or
even further study, we will help you to live your best
life.

Ph: 1300 585 636 | E: info@yourcaringway.com.au
W: YourCaringWay.com.au

Funded by the Australian Government Department of Social Services.

FINDING EMPLOYMENT

Maxima is a not-for-profit Disability Employment
Services provider helping people with a disability,
injury or health condition, including injury, mental
illness, chronic and complex health conditions, physical
and social disability to find and maintain meaningful
employment. During the current COVID 19 crisis,
mental health, anxiety and depressive illnesses will
affect many people.

As a free service to you, Maxima can provide:

e Help with navigating the Centrelink system

* Help with preparing for a new job, including
training and re-skilling

® Help with finding a new job and, once employed,
Ongoing assistance and support

If you, or someone you know, may need some extra
support please get in touch with Maxima on
1300 629 462 or visit maxima.com.au



Assisting tenants in

hardship through
COVID-19

ResidentConnect

We appreciate how stressful this time may be for you and we have created the
ResidentConnect service during the COVID-19 pandemic to assist residents to access
the latest information about the different types of government and community assistance
available, including financial assistance, personal support and wellbeing support services.

Getting assistance from
ResidentConnect

We encourage you to contact your Housing Manager as soon as possible if you are
experiencing any financial difficulties relating to COVID-19, or if you require access to any
additional support at this time. Alternatively, you can contact our ResidentConnect team
directly on connect@bhcl.com.au, or phone 3307 3000 and leave a message.

New Legislation to respond to
tenancies affected by COVID-19

The Queensland Government has made changes to the residential tenancies legislation, to
assist tenants in hardship due to COVID-19.

It is important to note that only tenancies deemed to be “COVID-19 impacted” qualify for
the new assistance measures. Tenants must meet specified criteria in relation to both the
circumstances leading to their loss of income, and the amount of income that has been
lost, and be able to provide evidence of this.

The criteria are as follows:

* A person is suffering excessive hardship due to the COVID-19 emergency, AND
e the person suffers a loss of income of 25% or more, OR
* the rent payable is 30% or more person’s income.

If this applies to you, please get in touch with your Housing Manager as soon as possible to
discuss the options available to you. BHC is here to assist all tenants experiencing hardship or in
need of support during these times.

To find additional information about all of these important changes, visit the Queensland
Government's “Hub"” website: www.covid19.gld.gov.au/the-hub/for-renters.

Your tenancy obligations

BHC supports these new measures introduced to protect tenants throughout the coronavirus
crisis. However, whilst these protections are in place to ensure that affected tenants can sustain
their tenancies, it is important to note that all the original obligations of your tenancy are still
required to be met. The sooner you discuss with us any changes in your financial circumstances
due to COVID-19, the sooner we can begin working with tenants to sustain their tenancy through
your Housing Manager or ResidentConnect.

If you have not been affected by COVID-19 but find yourself unable to meet your rental
obligations for other reasons, please contact your Housing Manager to discuss your specific
situation. Tenants who are not affected by COVID-19 are still required to pay their rent and the
usual processes in relation to breach notices will continue to apply.

www.bhcl.com.au
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Being together while

staying apart

How to stay connected while
social distancing

Keep in touch with
friends and family

Stay connected! Set up regular calls (phone or
video) with friends and family.

Hearing someone’s voice is the next best thing to
spending time with them face-to-face. If you want
to take it up a notch and try video calling, here
are a few FREE options you could use:

Facebook Messenger
Skype

WhatsApp

Zoom

Learn a vew skill or perfect
an existing one

Staying indoors is a perfect opportunity take up new hobby
or skill or better yet work on one you haven't had the time to

master previously.

From speaking a new language to learning how to make the perfect hard-boiled egg,
there are a range of resources and videos available online to teach (or help perfect)
those skills! Try searching for them on Google or YouTube.

Stuck for ideas of what you could learn from home, try learning :

Start a virtual book club
with friends

Love to read? Now may be the time to get your
friends together and start a virtual book club.

Already part of a book club? Social distancing
doesn’t mean your group can’t meet online!
Organise a virtual book club meeting instead
using FREE video calling apps like Zoom or
Facebook Messenger.

At this time we may not all have access to
books, however Brisbane Libraries will be
reopening from May 16 with enhanced social
distancing measures in place, for book drop-off
and pick-up. Alternatively library members can
access a wide range of FREE digital content
through the online library catalogue, eLibCat.
Not a member? You can still sign up for a free
digital membership:

www.brisbane.gld.gov. / /

au/things-to-see-and-do/ /((___( ((

council-venues-and- %}( (@
<

precincts/libraries

May 2020

Start (or keep)
being active

While at home, fresh air and being active

is important to your physical and mental

health. Whether you take a walk around your
neighbourhood (while maintaining social
distancing) or follow an at-home workout, exercise
is a great way to de-stress while being at home.

Check in with your
neighbours

For those without family or friends nearby, social
distancing can be very lonely. Reach out to
neighbours to see if they need any extra support
during this time.

Simply write your name, contact details (address,
phone number) and how you can help (grocery
shopping, a phone call etc) on a
piece of paper and pop it into their
‘ll | letterbox or under their door. If you
ello! have access to a pri i i
printer, print out this
helpful card from Red Cross:

www.redcross.org.au/stories/covid-
19/a-card-to-help-your-neighbours

"

a dance routine e how to knit or crochet

. \ e todraworpaint e
%O‘MO\AV ) * how to meditate e

a magic trick

how to cook a classic dish
how to arrange your closet to maximise
space

Take a virtual tour

You don't need to leave the country, or even your
home to visit world famous zoos or landmarks. With
the closures of popular attractions and travel bans in
place due to COVID-19, you can now travel around the
world virtually. From live streams from the Melbourne
Zoo to 360° tour through the Palace of Versailles in France,
there are many places you can visit without leaving your
couch. Take a tour of these amazing sites!

Melbourne Zoo: watch live streams from enclosures:
WWW.z00.0rg.au/animals-at-home/

Google Arts & Culture: Explore over 2000 leading
museums and archives around the world:
artsandculture.google.com

www.bhcl.com.au

Write a letter to friends
or {amily

When was the last time you received a letter
in the mail? It's probably the same for most of
your friends and family.

Receiving mail is rare these days, so grab a
pen, write and send a letter or a

card to loved ones. Get the kids

involved and stay connected to q

elderly relatives while they are in
isolation. A

Remember you re ot alone

You a stronger than you
think! It's important to remind
yourself that you're not alone
and you deserve to take the
time to focus on your mental
wellbeing.

There are many services and
organisations that are here to
support you. Check out page 4
for a list support organisations
or visit, mentalwellbeing.
initiatives.qld.gov.au/support

gtag convnected
with BHC, follow

us on Facebook

BHC is dedicated to keeping you
updated during the COVID-19
pandemic. Follow the BHC Facebook
page, where we share useful content
and resources to help you get through
these uncertain times.

Follow us at @brisbanehousingcompany
or search BHC Creating Liveable
Communities
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Keeping you up-to-date on important information
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WELCOMING
WINTER IN

Now more than ever it's

THANK YOU TO ALL BHC
RESIDENTS!

Thanks for helping us all to stay safe and
connected!

From all of the BHC staff

SAFETY IS SERIOUS

A reminder that it is very important to report
maintenance issues like faulty switches and
leaking taps or pipes as soon as possible.
These can become very serious safety
hazards, so please notify your Housing
Manager immediately if you have a serious
maintenance issue.

FLU VACCINATION

© Annual vaccination is your best chance of

. protection against the flu. Flu shots are available
© at an affordable price at most pharmacies,

. however many residents may be eligible for the

. free flu vaccine under the National Immunisation
: Program, if you are:

10

An adult aged 65 and over

An adult or child (aged 6 months and over)
suffering from chronic conditions

Pregnant (during any stage of pregnancy)
Aboriginal or Torres Strait Islander aged 6
months or older

important to ensure ventilation
of units to prevent mould and
other nasties taking hold. Try to
open curtains and windows at
least once a day to get fresh air
flowing through.

ANNUAL FIRE EVACUATION
TRAINING DRILLS

Our annual fire evacuation training drills will be :
commencing shortly. This training is a key element :

: of our health and safety procedures and provides
© residents with important information regarding each :
: property’s evacuation points for use in the event of a :
: fire or emergency.

Please be assured this year, additional precautions
will be in place at all training drills, including strict
adherence to social distancing, to ensure the safety :
and wellbeing of all residents.

You will receive further details about the fire :
evacuation plan for your building in your mailbox.

i
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REVEAL THE HIDDEN MESSAGE

Find the words
below to reveal

the hidden

message with the
remaining letters.

READ

KNIT
CRAFT
BAKE
GARDEN
WORKOUT
DANCE
DECLUTTER
DIY

DRAW
PUZZLES
WRITE
COOK
WATCH TV

Hidden Message:

Artist: Gergely Dudés
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BRAIN
TEASERS

Feed me, and it
will give me life.
But give me a
drink, and | will
die. What am 1?

O
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What can be

| | cC T H seen once in a
minute, twice

R W O E S in a moment,
and never in a

C A O R E thousand years?

@) R K O U

D T 1 E A cowboy rode

into town on
Friday. He stayed
in town for three
days and rode
back out on
Friday. How is
this possible?

Turn me on my

side and | am
everything. Cut

me in half and | am
nothing. What am 1?

If you have me,
you want to share
me. If you share
me, you don't
have me. What
am [|?
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