
“The common room and 

the BBQ area does not 

get used. Hopefully 

there will be 

activities soon with 

the other tenants”

“It is the best 

thing that has 

ever happened  

for me.”

“Love my 
home.”
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Overall Satisfaction

Satisfied with overall 
cleaning and maintenance 
in common areas at your 

complex

Feel BHC keeps you 
informed about things 
that might affect you as 

a resident

Satisfied with service 
provided by your 
Housing Manager

Satisfied with how BHC 
details with repairs and 

maintenance for your unit

Satisfied with your building 
as a place to live

Satisfied with the overall 
quality of your home

Satisfied that BHC 
listens to your views 
and responds where 

appropriate

85%
Would recommend BHC 

to family or friends

89%
Satisfied with their 

Neighbourhood (Suburb) 
as a Place to Live

“Do get messages on my 

phone which is good but 

can never answer if I 

have a question but being 

informed is good.”“Our on-site manager. . .  

does a marvelous job 

of keeping the building 

clean. He is always 

cheerful & friendly & makes 

living [here] a pleasant 

experience.”
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Thank you for helping me 

BHC. I love my home it's safe, 

comfortable for me. To get a 

home it helps my mental health. 

I ask for help, I'm never alone, 

living here I'm never alone and 

have a place I can call home.

“All good thanks, 

I’ve been here since 

it opened and so 

far I feel safe and 

happy living here.” 


