AFTER HOURS

Emergency Maintenance Contact Information

Call: 3307 3000

For your convenience we have an after hours maintenance emergency service that will contact
us to arrange emergency plumbing or electrical maintenance issues.

Please Telephone: 3307 3000

You will then be advised of the after hours service number to call.

Please tell the operator:
1. Your name and address
2. Current contact phone number

3. Nature of repair e.g. Electrical, Plumbing or other repair

After you have provided all the necessary details you will be contacted by one of our staff or contractors.

This Service is for Emergency Maintenance ONLY

Please note that lockouts are the responsibility of tenants

Locking yourself out is not considered an emergency repair and in the event that you do so, you
will need to contact a local locksmith to gain entry at your own expense.

This service is not to be used to report other incidents or general matters relating to your tenancy, which will
continue to be dealt with by your Housing Manager during normal business hours.
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