
Tenants should submit this form to BHC via reception@bhcl.com.au or GPO Box 544, Brisbane Q 4001 to request 
approval from the property owner to attach a fixture or make a structural change in their rental property. Tenants should 
complete a separate form for each request.

For more information about your rights and responsibilities, please refer to the Tenant Handbook or contact BHC’s 
Client Services Hub on 3307 3000. On this form, the term property owner refers to the lessor, property manager or 
manager/provider who has the authority to act on behalf of the property owner.

When submitting this request by post, the sender must allow time for the mail to arrive when calculating the date the 
property owner must respond by (item 12).

Provide a detailed description of the fixture to be attached or the structural change to be made, including 
materials, dimensions, and intended purpose.

BHC Modification Application Form
Request for approval to attach fixtures or make structural changes

GPO Box 544 Brisbane QLD 4001

Brisbane Housing Company Limited trading as BHC Creating Liveable Communities

p: 07 3307 3000 f: 07 3839 2000 www.bhcl.com.au

Name:

Name:

Name:

2. Tenant Details

1. Address of the rental property

3. Support Worker Details (if applicable)

4. Property Owner/Manager Details

5. Fixtures/Structural Change Request

Phone:

Tenancy Agreement Number:

Phone:

Contact Number:

Email:

Email:

Contact Email:

Brisbane Housing Company Limited trading as BHC Creating Liveable Communities
PO Box 544, Brisbane, QLD, 4000   |  reception@bhcl.com.au



Specify the exact location of the fixture or structural change.

Explain why the fixture or structural change is necessary or desirable.

6. Proposed Location (if applicable)

7. Reason for Request

8. Proposed Date of Install

GPO Box 544 Brisbane QLD 4001

Brisbane Housing Company Limited trading as BHC Creating Liveable Communities

p: 07 3307 3000 f: 07 3839 2000 www.bhcl.com.au

9. Supporting Documentation

10. Terms of Application

Please provide the below information as part of your application. Failure to provide this information may 
impact the outcome of this application.

Photo or detailed sketch of the location of proposed modification

Quote by a qualified licensed tradesperson for the installation of proposed modification

Copy of contractor’s current trade licenses and insurance documentation (Workcover, Public Liability, 
Professional Indemnity)

Letter from support person (i.e., Support Agency/GP/Occupational Therapist) outlining requirements 
for modification, if applicable

•	 Brisbane Housing Company is not responsible for any expenses associated with the modification being 
installed, removed, or maintained.

•	 Any modifications must be carried out by a qualified licensed tradesperson.
•	 Any maintenance costs associated with any approved modifications are at the tenant’s expense. 
•	 Any damages caused to the approved modifications, or by the approved modifications, are to be either 

repaired immediately or removed in its entirety and the property made good, both at the tenant’s 
expense.

•	 Brisbane Housing Company has the right to inspect any installed modifications and carry out any 
repairs if they are not satisfied with the condition of the property modifications, at the tenant’s expense. 

•	 If any unapproved modifications are installed, Brisbane Housing Company has the right to remove 
immediately and return the property to its original state at the tenant’s expense. 

•	 When you vacate the property, any approved modifications are to be removed, and the property made 
good by the tenant.



GPO Box 544 Brisbane QLD 4001

Brisbane Housing Company Limited trading as BHC Creating Liveable Communities
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11. Date this request was sent

12. Date the property owner must respond by

13. Tenant/s acknowledgment

Method of sending request 
(e.g. email, post in person)Day:

BHC aims to respond within 28 days of receipt provided all appropriate documentation has 
been provided; please contact us if you have not received a response.

Note, if you have not received a response, you do not have permission to proceed. Instead, 
you may seek Dispute Resolution and/or apply to QCAT for a decision. See “important 
information” on page 4.

Date:

I/we acknowledge that the property owner may impose reasonable conditions to this approval

Print name/s Signature DateEnter digital signature or print/sign/scan

BHC will review the request and advise you in writing if the modification request is approved or 
denied. We may contact you for additional information. BHC (and Body Corporate if relevant) may 
specify conditions associated with an approval.



Important information

•	 If a property owner does not respond to the request within 28 days after receiving the request, the 
tenant does not have permission to proceed with the requested fixtures or structural changes. Instead 
a tenant may consider applying for free and impartial dispute resolution through the Residential 
Tenancies Authority (RTA).

•	 If the issue remains unresolved after attempting dispute resolution through the RTA, the tenant may 
take the matter to the Queensland Civil and Administrative Tribunal (QCAT). QCAT can make a legally 
binding decision regarding the request to attach a fixture or make structural changes. When deciding, 
QCAT will consider the following:

•	 Safety, security, and accessibility: consider whether the proposed fixture or structural change 
would improve the safety, security, and accessibility of the property for the tenant.

•	 Removal and restoration: evaluate whether the fixture or structural change can be removed at the 
end of the tenancy, and if the property can be restored to its original condition.

•	 Impact on property value: determine if the proposed change would add value to the property and 
whether the lessor may treat it as an improvement.

•	 Building approvals: check if any building approvals are required for the proposed fixture or 
structural change.

•	 Qualified tradesperson: assess whether the change needs to be installed by a qualified 
tradesperson.

•	 Body corporate approval: if the property is part of a body corporate scheme, confirm whether 
approval is needed for the fixture or structural change.

•	 Extent of structural change: for structural changes, consider how much the proposed change will 
alter the property.

•	 Other relevant matters: take into account any other factors the tribunal deems relevant.

Other languages: You can access a free interpreter service by calling the RTA on 1300 366 311
(Monday to Friday, 8:30am to 5:00pm).
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