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Purpose

Brisbane Housing Company Limited and each of its related entities (each BHC) recognises the role
of pets in contributing to the health and wellbeing of tenants. BHC supports tenants keeping a pet
where their property is suitable for the type of pet and the tenant is able to completely and properly
care for the pet.

BHC maintains strict rules around pets in BHC properties and has high expectations of tenants
managing their pet’s behaviour.

Application
This policy applies to all relevant BHC workers and tenancies within the BHC portfolio.

For clarity, this policy does not apply to properties managed under the Retirement Villages Act 1999
or Elevate!.

Principles

e BHC understands that a pet can positively impact a person’s health and wellbeing and where
possible and practical, will support tenants to have a pet.

e BHC will ensure that approved pets don’t unreasonably disturb or impact other BHC tenants,
visitors, neighbours or BHC workers.

Roles and Responsibilities

Role \ Responsibility

Directors Directors have a duty to ensure BHC maintains a Pet Policy that is fair,
consistent and transparent and complies with all relevant laws,
regulations and contractual obligations.

Chief Executive The CEO and COO have an obligation to:

Officer (CEO) & Chief | e« Ensure all relevant regulatory, safety and contractual requirements
Operations Officer are met; and

(CO0) ¢ Monitor the implementation, outcomes and review of this policy.
Senior Managers Senior Managers have an obligation to:
(Operations Team) e Administer this policy and provide direction and clarification on its

interpretation and application;
e Monitor the pet application/approval and keeping pets process; and
e Ensure that Housing Managers are familiar with the requirements of
this policy.
Housing Managers Housing Managers are required to manage the pet application/approval
and keeping pets process in accordance with this policy.

1 The business conducted by Catalyst Affordable Housing Limited under the name Elevate.
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‘ Responsibility
Tenants All tenants have an obligation to abide by the requirements set out in
this policy.
Definitions

In this policy, the following words have the following meanings:

Service Provider means an independent sole trader or legal entity that provides goods and services.
This will typically be a vendor such as a contractor, consultant or supplier.

Worker means an employee, a volunteer or a labour hire worker of BHC.

Working dog means an assistance dog, guide dog or hearing dog (as defined under the Queensland
Guide, Hearing and Assistance Dogs Act 2009), corrective services dog or police dog.

Policy
1. What Makes a Pet Suitable?

BHC recognises that there are many different types of animals that can provide companionship for
tenants.

While BHC will not be too prescriptive in the criteria for keeping a pet, the below is intended to provide

guidance for tenants:

e The pet is suitable for the property of the tenant, taking into account its size, exercise needs, noise
and temperament. For example, BHC properties are usually part of multi-unit apartment complexes
where there is no backyard. The size of some apartments may also limit the type of pet that can be
kept (e.g. a large or very active dog would not be suitable for a compact studio apartment);

¢ Pets must not be a threat (venomous or aggressive) to other BHC tenants, visitors, neighbours,
service providers or BHC workers or interfere with the reasonable peace, comfort and privacy of
neighbours;

e Pets must not affect a tenant’s obligations under the Queensland Residential Tenancies and
Rooming Accommodation Act 2008 (RTRA Act); and

e Pets must be legally allowed to be kept in a unit and comply with all relevant local government
by-laws and any applicable body corporate by-laws or house rules.

Minimum mandatory requirements which must be met or included with any application include:

e Proof that the pet is microchipped (if a cat or dog);

e Proof that the pet is registered with the local Council if registration is required by law; and

e Proof that the pet is de-sexed (if a cat or dog). If the pet is too young to be de-sexed at the time
of the application, preliminary approval may be given subject to confirmation of the de-sexing at
a later date. The condition of the approval will be as follows:
- Dogs — 7 months old; and
- Cats — 3 months old.

BHC will generally only approve one (1) pet per household.
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2. Applying to Keep a Pet

Prospective tenants

If a prospective tenant has an existing pet, they must apply for approval to keep the pet, as part of
the BHC application process (use Pet Application Form). Based on an assessment of the criteria
outlined in Section 1 and Section 6 of this policy, BHC may give conditional endorsement to keep a
pet. Note: this decision will be reviewed prior to the prospective tenant being offered accommodation.

Existing tenants — Conditional Endorsement

BHC recognises that sometimes a tenant is seeking advance consent to keep a pet prior to
purchasing or acquiring the pet (for instance, as part of a pet adoption application). In this case, BHC
will work with the tenant towards unconditional endorsement based on the intended pet details (i.e.
breed, standard size). The conditional endorsement is not a pet approval. Formal pet approval will
only be provided once details of the pet are known and submitted to BHC (refer below). Conditional
endorsement must be documented and kept on the tenant’s file.

Existing tenants — Formal Application
With the exception of working dogs (refer to Section 5 below), existing tenants must apply to BHC
for approval prior to acquiring the pet (use Pet Application Form).

Pet applications can only be made in writing via the following options:

Post Attention: Tenancy Management
GPO BOX 544
Brisbane QLD 4001

Email reception@bhcl.com.au

Hand BHC Head Office

delivered Level 17, 333 Ann St
Brisbane QLD 4000

On receipt of the application the Housing Manager will ensure the following:

e The Pet Application Form has been completed in full;

e The tenant has provided all relevant supporting documentation;

e The application is assessed against the criteria outlined above in Section 1 and Section 6 of this
policy. Note: applications that relate to large dogs or an additional pet must be escalated to a
Tenancy Services Manager or the General Manager - Operations;

¢ For some BHC properties, body corporate approval may be required. The Housing Manager is
responsible for submitting applications to the relevant body corporate; and

o If approval is granted, the form should be signed by all parties and a copy provided to the tenant
as well as kept on the tenant’s file.

BHC will inform the tenant in writing of the outcome of the application within 14 days of receiving the
request.

If the application is approved subject to conditions, the written correspondence will outline the
conditions of approval (i.e. requirement for pest control and/or carpet cleaning at the end of the
tenancy).
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Where a request is denied, the written correspondence will outline the grounds for refusal (refer to
Section 3 below) and the reasons why BHC believes the grounds of refusal apply to the request.
Tenants that disagree with the outcome, may request that the decision be reviewed (refer to Section
8 below).

Where a tenant receives approval to keep a pet, it is with the understanding that the approval is for
the current property only. If the tenant moves to another property within the BHC portfolio, they will
need to seek re-approval to keep a pet at the new premises.

3. Grounds for Refusal

BHC may only refuse a pet application on the following grounds:

o Keeping the pet would exceed a reasonable number of animals being kept at the premises;

e The premises are unsuitable for keeping the pet because of size, lack of appropriate fencing,
open space or another thing necessary to humanely accommodate the pet;

o Keeping the pet is likely to cause damage to the premises or inclusions that could not be
practicably repaired for a cost that is less than the amount of the rental bond for the premises;

o Keeping the pet would pose an unacceptable risk to the health and safety of a person;

¢ Keeping the pet would contravene a law;

o Keeping the pet would contravene a body corporate by-law or house rules applying to the
premises;

e Keeping the pet would not be consistent with the duty of care requirements under the
Queensland Animal Care and Protection Act 2001; and/or

¢ The tenant has not agreed to the reasonable conditions proposed by BHC for approval to keep
the pet as outlined in Section 1 (i.e. has not provided proof of registration, etc.) and Section 4.

4. Keeping a Pet

All tenants who have received approval to keep a pet are required to abide by the conditions
set out in this policy, their Tenancy Agreement (including any associated Special Terms), all relevant
local government by-laws and any applicable body corporate by-laws or house rules.

Conditions for keeping a pet:

e The pet must be properly cared for;

e Pets must not interfere with the reasonable peace, comfort, privacy or safety of other BHC
tenants, visitors, neighbours, service providers or BHC workers;

e Pets must be appropriately restrained (e.g. on a leash) if outside of the tenant’s unit;

¢ All animal waste must be immediately and hygienically picked up/cleaned away by the owner
and disposed of appropriately;

e The tenant must provide the details of an emergency carer for their pet in case of need. In the
event that there is no nominated emergency carer, BHC is entitled to deliver a pet to the RSPCA?
or another carer determined by the Housing Manager if needed;

e Tenant’'s must pay for the cost of any damage to the premises or inclusions caused by their pet
and for pest control (as required)?;

e Tenants must agree to abide by the conditions set out in the Pet Application Form and continue
to abide by them during their tenancy with BHC (assistance dogs excepted); and

e An approval only applies in respect of the pet specified in it. Any new application is required for
a replacement pet, even if it is the same type of animal (working dogs excepted).

2 Royal Society for the Prevention of Cruelty to Animals.
3 Note: damage to the premises or inclusions caused by a pet is not fair wear and tear for the purposes of section 188 of the RTRA Act.
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5. Working Dogs

Tenants do not require BHC’s approval to keep a dog that qualifies as an assistance dog, guide dog
or hearing dog under the Queensland Guide, Hearing and Assistance Dogs Act 2009, a corrective
services dog or a police dog however BHC will require appropriate documentation to verify the
certification of the working dog.

Tenants with working dogs are still required to comply with the minimum mandatory requirements
outlined in Section 1, the conditions set out in Section 4 and all relevant local government by-laws
and/or any applicable body corporate by-laws or house rules.

Tenants with assistance, guide or hearing dogs must hold a current Handler Identity Card* and must
ensure dogs wear a harness or identifying coat at all times when outside of the tenant’s unit.

6. Animals Not Permitted

BHC does not allow tenants to keep poultry (chickens and other fowl), livestock, reptiles or exotic or
feral animals as pets in a BHC managed premises. Restricted and dangerous dogs as defined under
the Queensland Animals Management (Cats and Dogs) Act 2008 are also not permitted by BHC.

7. Investigating and Responding to Potential Breaches

BHC will investigate any unapproved pets and/or complaints regarding a pet that may be impacting
others or damaging property. Investigations are usually conducted by a Housing Manager. If it is
found that there is a breach of this policy and/or Tenancy Agreement or failure to comply with local
government by-laws and/or applicable body corporate by-laws or house rules, BHC will take
appropriate action. This may include working with the tenant to resolve any problems caused by pet
ownership, initiating a breach notice, requesting dispute resolution, reporting the matter to the
RSPCA and/or seeking an order from the Queensland Civil and Administrative Tribunal (QCAT).

8. Complaints

If a tenant is not satisfied with a decision made by BHC in relation to keeping a pet, they are
encouraged to discuss their concerns with their Housing Manager in the first instance.

Alternatively, they can raise a complaint through BHC as per BHC’s Complaints and Feedback Policy.

Review
The Pet Policy and its related documents are reviewed periodically.

Note: in accordance with the Housing Investment Fund (HIF) Subsidy Deed (clause 3.11), BHC’s
Special Purpose Vehicle® must issue the Department with at least two (2) months’ written notice of
any material amendment or variation to this policy that could reasonably be expected to have an
impact on the agreements or outcomes under this Deed.

Related Documents

e Animal Care and Protection Act 2001 (Qld)
¢ Animals Management (Cats and Dogs) Act 2008 (Qld)

4 Obtaining a Handler Identity Card - https://www.gld.gov.au/disability/out-and-about/ghad/handlers/identification-for-handlers (accessed
06/12/2024).
> BHC Affordable Living Limited (ABN: 95 662 459 583).
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Complaints and Feedback Policy

Guide, Hearing and Assistance Dogs Act 2009 (QId)

Housing Investment Fund (HIF) Subsidy Deed

Managing and Sustaining Tenancies Policy

Pet Application Form

Residential Tenancies and Rooming Accommodation Act 2008 (QId)

DOCUMENT CHANGE HISTORY

Version .
Number Approved by Date Description of Change
1.0 Board February 2009 New policy.
2.0 Board April 2016 Updated.
Updated format, further clarification of policy
30 CEO September 2022 principles and updated legislative references.

Merged content from procedure and retired
procedure.

Minor change — updated ‘Review’ section to
include policy amendment notification to the
Department (HIF requirement). Added definition
3.1 COO January 2025 for ‘working dog’ & updated section 5 to include
corrective services and police dogs as well as
assistance, hearing and guide dogs. Removed
requirement for proof of vaccination.
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