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GENERAL 
This privacy collection statement sets out how Brisbane Housing Company Limited (BHC) uses 
Closed Circuit Television (CCTV) surveillance cameras.  
 
BHC operates a 24-hour CCTV system at BHC’s Head Office and within the BHC portfolio of 
properties. Sites where CCTV is used will be accompanied by appropriate signage on site.  
 
All people and vehicles who enter or are present at BHC’s Head Office or any of the properties where 
CCTV is used, will be video recorded for safety and security purposes. 
 
What purpose does BHC use surveillance cameras for? 
 
BHC uses surveillance cameras for a number of safety and security purposes.  Where necessary, the 
recorded footage will be used to assist with law enforcement operations, investigate complaints, 
prevent criminal activity and ensure the safety of tenants/residents, visitors, staff and service providers 
and the security of BHC properties and facilities, in accordance with all applicable law, including the 
Privacy Act 1988 (Cth) (Privacy Act). 
 
Does BHC use Facial Recognition Technology (FRT) through video surveillance? 
  
BHC may use FRT in limited situations to help keep people and properties safe or to prevent unlawful 
activity. In these cases, information may be collected without consent where the Privacy Act (and the 
Australian Privacy Principles contained in Schedule 1 to the Privacy Act (APPs)) allows, such as when 
consent is not practical and there is a serious safety risk or suspected trespassing. Any use of this 
technology is limited to what is necessary for these purposes. Before FRT is enabled at any property, 
a site-specific privacy impact assessment will be conducted to determine the necessity and 
appropriateness of its use, and clear signage will be displayed on site. 

Does BHC share the footage with anyone?  

Where necessary to prevent serious harm to public welfare or safety, or to assist with criminal 
investigation or crime prevention activities, BHC may disclose footage captured by surveillance 
cameras to the Queensland Police Service (QPS) and other law enforcement agencies, in accordance 
with all applicable law.   
 
BHC does not provide access to tenants of footage unless requested via QPS or a supported legal 
request. 

How does BHC protect my personal information?  

BHC has ensured that all reasonable steps have been taken to protect your personal information, 
including implementing appropriate security controls to protect the storage of surveillance footage and 
to prevent unauthorised access, use, disclosure or interference with the footage. BHC will only collect 
the minimum amount data possible and hold it for the shortest time possible.  
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How can I learn more about BHC’s privacy practices? 
For more information about how BHC collects, stores, uses and discloses personal information, 
please view BHC’s Privacy Policy (accessible here). 
 
All queries or concerns about this CCTV Privacy Collection Statement or the way BHC handles 
personal information are to be directed to the BHC Privacy Officer at:  

 

Street address: Level 17, 333 Ann Street, Brisbane City, QLD, 4000 

Email address: feedback@bhcl.com.au 

Telephone: (07) 3307 3000 

Facsimile: (07) 3839 2000 

Website: bhcl.com.au 

 


