
Utilities Connections

Embedded Electricity Provider - Origin 
Phone: 13 24 61
Visit: www.originenergy.com.au/electricity-gas/embedded-energy

The following buildings have embedded electricity maintained by Origin:
•	 9 Ethel St, Chermside
•	 9 Thornhill St, Springwood
•	 24 Wardle St, Mt Gravatt East
•	 23 Cleveland St, Stones Corner

Embedded Hot Water - Origin

Phone: 13 24 61

Visit: www.originenergy.com.au/electricity-gas/embedded-energy

Origin charges you to heat the water used in your building. Generally, there’s a large hot water tank 
somewhere in the building that supplies all the apartments or residences. Origin only supplies the service 
of heating the water, not the water itself. Depending on the hot water setup at your building, you’ll be 
charged either by the litre of hot water heated, which Origin measure from your individual meter, or a 
minimum charge that’s not directly related to your usage.

Origin will be able to tell you exactly what your charges will be when you search for your address. You’ll 
also pay a daily supply charge that’s the same every day, to cover other things like the cost of supplying, 
maintaining, and reading the meter.

For any maintenance issues Origin have a 24-hour phone number: 1800 002 438.

The following buildings have embedded hot water systems maintained by Origin:

Some of our properties will have a Designated Utility Provider for:
•	 Electricity
•	 Hot Water
•	 NBN – Internet
•	 TV Services

NBN and/or TV & Phone Services - Uniti Internet

Phone: 1300 899 303
Visit: unitiinternet.com

The following buildings are maintained by Uniti Internet
•	 Carselgrove Ave, Fitzgibbon
•	 42 Ramsgate St, Kelvin Grove
•	  19-25 Musk Ave, Kelvin Grove
•	 1 Hartopp Lane, Kelvin Grove

Please contact BHC for further clarification on your individual property connection requirements

•	 Aldeley Ave
•	 Guthrie St
•	 Musgrave Rd

•	 Cardross St
•	 Hartopp Ln
•	 Nairn St

•	 Danby Ln
•	 Isaac St
•	 Ramsgate St

•	 Earnshaw Rd
•	 Musk Av
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