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Welcome to the winter edition of the 
Bugle; an edition full of milestones, 
connections and celebrations. 

I would like to start by acknowledging 
some wonderful successes for the BHC 
team. I am very proud to share with you 
all that in May, BHC’s HR & WHS Team 
was awarded the People First Award at 
the 2026 Property Council of Australia’s 
People in Property Awards! In addition 
to this, our dedicated Operations Team 
became finalists for the Team of the 
Year award. At BHC we are incredibly 
proud of the work we do, and it can’t 
happen without the people behind the 
scenes. Our HR & WHS Team play an 
integral role at BHC; recruiting the right 
people and taking care of our staff to 
ensure we can show up each day and 
keep things running smoothly. Please 
join me in congratulating both the 
Operations and HR & WHS Teams.

Another milestone this year, has been 
a well-earned upgrade for our BHC 
website (page 6-7). There has been 
a lot of hard work put into making 
the website easy to navigate, simple 
to understand, and accessible for 
all visitors. If you haven’t visited the 
website lately (www.bhcl.com.au), 
please do!

This edition we are also pleased 
to share the results of our latest 
Tenant Satisfaction Survey (page 
4-5), distributed in November last 
year. More residents are choosing to 

complete the survey online, and we 
appreciate everyone who takes the 
time to respond. Your feedback gives 
us valuable insight into our portfolio, 
helps us better understand the BHC 
community, and shows where we are 
performing well and where we can 
improve our services. 

Whilst we talk a lot about connecting 
and celebrating this edition, we also 
acknowledge that many people 
experience loneliness. If loneliness 
is something you experience, please 
know that this is common. We’ve 
included some helpful resources (page 
10) in this edition to help those who 
may be feeling isolated and alone right 
now. 

Finally, I would like to say to all of our 
residents, whatever journey life has 
taken you on, to find yourself where 
you are today, you are valued as part 
of the BHC community. Life is full of 
unexpected twists and turns - for all of 
us -  challenging and difficult moments, 
and things which are out of our control. 
What we can control are our actions 
right now. So, I encourage you to 
pause, and look for the moments to 
connect, celebrate, and come together. 
Until next time.

Warm regards,

Rebecca Oelkers, CEO

Dear readers of the Bugle,

WINTER EDITION

BHC UPDATE
We had the pleasure of celebrating our latest Kickstart Grant 
recipients for a special celebration.
 
Over the past financial year, almost 100 residents have been supported 
through the Kickstart Grant – supporting residents to reduce financial 
hardship, improve access to employment, education and deliver enhanced 
health and wellbeing outcomes. 

This impact wouldn’t be possible without the incredible support of 
Elevate Residential, our profit-for-purpose real estate agency. By directing 
100% of its profits to BHC and the Impact Fund, Elevate helps us invest 
in affordable housing and programs and initiatives that create stability, 
connection and opportunities for residents.
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Resident feedback helps BHC to deliver the best housing 
we can. YOUR input supports us to improve our services, 
properties and communities. Resident Voice is your 
opportunity to have a say and share your views, connecting 
you with a number of topics such as tenancy, community 
or wider matters relevant to BHC. We gather this feedback 
through multiple pathways, including online surveys, focus 
groups and place-based consultations.

Recently, BHC hosted a focus group for Resident Voice 
members to test an exciting tool to be added to our new 
website. Welcoming residents to our offices, we asked for 
their help to try out our AI chatbot to ensure it’s accessible to 
everyone and easy to understand before its launch. With their 
valuable feedback and clever suggestions, the chatbot will 
be shaped with a resident perspective. Keep an eye on our 
brand-new website and try it out for yourself soon! A big thank 
you to the residents who came in for their time and effort. We 
appreciate your support. 

As we continue to work our way through 2026, Resident Voice 
will help BHC with various feedback opportunities. With plenty 
more coming throughout the year, watch this space for further 
updates and information. 

Want to have your say on BHC 
matters? Join Resident Voice 
and help shape the future of our 
communities.

The easiest way to get involved 
is by completing the Resident 
Voice form on our new website. 
Alternatively, you can email 
connect@bhcl.com.au or contact 
Hannah from our Resident and 
Communities Team.

Residents Voice members may 
be invited to share feedback on 
topics such as:
•	 Resident services and support 

needs
•	 Maintenance-related matters
•	 Development feedback
•	 Other projects and initiatives 

that impact residents

You can then choose how you’d 
like to be contacted: 
•	 SMS only
•	 Email only
•	 Hard copy/letter/post
•	 Any combination of the above

Have a Say

Resident Voice

Resident Voice testing BHC’s AI Chatbot

Your Voice
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Highlights from 
the 2025–26 Tenant 
Satisfaction Survey

WHAT YOU TOLD US

of residents 
responded online

of residents are 
aged 65 or older

of residents are 
impacted by 
barriers e.g. physical 
disabilities, intellectual 
disabilities or mental 
health barriers

35%

45%

71%

Each year, BHC sends the Tenant Satisfaction Survey  
to half of our social housing residents. The other half 
receive it the following year. The survey helps BHC meet 
our reporting requirements, but it also does much more 
than that. It gives residents a chance to tell us what is 
working well, what could be better, and what support 
they may need. Your responses help us understand 
residents’ experiences, including transport needs,  
support services, and education or employment goals. 
We share this information with teams across BHC so we 
can work together to better support residents, plan  
future programs, and make informed decisions about 
future housing and services.

Thank you to every resident who completed our last survey.  
Your feedback is important, and we really appreciate the time 
you took to share it. In 2025, more residents completed their 
survey online, which made it quicker and easier to return. 
Most BHC residents live in single-person households, with an 
almost even split between male and female residents.  
The largest age group this year was residents aged 65 and 
over. This survey shared insights around increasing mental and 
physical health barriers, rising cost of living pressures, and the 
complex balance around employment, retirement, and the 
barriers health and disability pose to employment. Despite all 
of this, residents continue to report positive communities and 
93% of people anticipate remaining in their current home.

We hope you enjoy the 2025 survey results. Please keep an 
eye out for this year’s survey, which will be sent later in the 
year. Remember – your voice matters and your feedback 
shapes real decisions here at BHC.

Here’s what some of our residents had to say

“BHC may very well have saved 
my life in giving me a home.  

I am forever grateful.”

“I wish there was a lift.  I love my 
little studio but my health has 

gotten a lot worse and the stairs 
have become a problem.”

“I was a bit saddened when BHC 
took away the plants/ garden and 

replaced it with shrubs.  P.S. Thank 
you for cleaning the pathway (it was 

dangerous when wet)  P.P.S. It is a 
good place to live, Thank you”
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of residents said they were 
satisfied with the overall 
quality of their home

of residents said they 
were satisfied by the 
service provided by their 
Housing Manger

of residents said BHC 
keeps you informed 
about things that might 
affect you as a resident

of residents said they 
anticipate remaining in 
their current home

of residents said they 
have enough money 
left for essentials

of residents have 
accessed support in 
the last 12 months, the 
main being health and 
disability services

85%

79%

83%

93%

86%

62%

- BHC Resident

I have been living 
with BHC for nearly 

15 years overall 
my experience has 

been positive and 
I appreciate the 

affordability.”

“Thank you for housing me.”

“The studio apartment unit meets my 
needs and affordability. I also realise 
that with the cost of housing I could 

not afford to live in the private market. 
Where I live makes it easy for me to 

walk and/or catch public transport to 
the city and if I need to other areas of 
Brisbane. For other transport need I 

have a car. Most people living here in 
this complex are good to get on with 
although at times there can be noise 

issues within the complex and outside.”

“That I am very grateful in being able 
to have this apartment now for nearly 

3 years. Thank you all so much to 
everyone who has been involved with 
me in the last nearly 3 years and I am 

very grateful and I never take this 
place for granted because I know what 
hell is all about in life. THANK YOU.”

Overall satisfaction 
with BHC’s service

82%
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Our new website has been 
designed with residents in mind, 
making it easier than ever to 
find information, access support 
and stay connected with your 
community.

Whether you need to report a repair, 
download a form, learn about support 
services or get involved in resident 
initiatives, you can now find it all in 
one convenient place.

Why visit the website?

•	 Quick access to tenancy 
information and FAQs

•	 Easy-to-find forms, fact sheets  
and guides

•	 Report non-urgent repairs and 
maintenance requests online

•	 Information about support and 
wellbeing services

•	 Opportunities to get involved  
and have your say

Scan QR code or visit  
bhcl.com.au

Visit our new site

BHC’s New 

Website is
Now Live!

Tenant resources at 
your fingertips
From the Tenant Handbook to helpful 
forms and applications, we’ve brought 
together many of our most requested 
resources in one place.
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Grants that can help when 
you need it most
Everyone experiences challenges from time  
to time. 

The website includes information about our 
Grants Program, which may assist residents 
experiencing financial hardship to reach towards 
their goals.

Visit our website to learn more about:
•	 Available assistance

•	 Eligibility requirements

•	 How to apply

Need help during your 
tenancy
Finding the right information shouldn’t be 
difficult. Our website includes practical resources 
and frequently asked questions covering common 
tenancy topics, helping you quickly find the 
answers when you need them.

Report non-urgent repairs 
online
Need to let us know about a maintenance issue? 
You can now submit non-urgent repair requests 
through our online form. 

This allows you to:
•	 Report issues at a time that suits you

•	 Provide details about the repair required

•	 Help us address your request faster

For Urgent Repairs please call the Maintenance 
Line on 3307 3000. 

After Hours: Call 3307 3000 and select the 
After-Hours Emergency option. A call centre will 
manage your emergency and coordinate access 
with contractors.

Have a say: join the Resident 
Voice group
Want to help share future initiatives and services? 

The Resident Voice group gives residents an 
opportunity to share ideas, provide feedback and 
help us better understand what matters most to 
our communities. 

To learn more about what the group has been up 
to visit page 3 of the Bugle.

Find support when you  
need it
Sometimes we all need a helping hand. The 
website features a range of useful contacts and 
support services that can provide assistance for:

•	 Mental and Physical Health

•	 Domestic and Family Violence

•	 Seniors

•	 Young People

•	 And much more.

Access information in your 
preferred language
Our new website includes a built-in language 
selector, making it easier for people to access 
information in their preferred language.
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My Aged Care is the Australian Government’s main entry point for aged care information and services. 
It helps older people, families and carers understand what support may be available and includes help 
at home, short-term care, respite care and residential aged care. My Aged Care can also guide people 
through applying for an assessment and finding local aged care providers.
 
Phone: 1800 200 422, Monday to Friday 8:00am - 8:00pm and Saturday 10:00am - 2:00pm. 

Visit www.myagedcare.gov.au for information, online guidance and service options. 

For face-to-face help, Aged Care Specialist Officers are available at selected Services Australia locations, 
and appointments can be made through the Services Australia Aged Care line on 1800 227 475.

My Aged Care

October is Queensland Seniors Month, an 
important time to recognise and celebrate the 
older people in our community - our neighbours, 
family members, friends, volunteers, carers and 
storytellers. 

This year’s theme, Connect and Celebrate, reminds 
us that Seniors Month is about bringing people 
together, strengthening friendships and recognising 
the many ways older people continue to enrich 
community life. It is a chance to pause and say thank 
you for the wisdom, kindness, resilience and life 
experience our seniors share with us every day.

Older people help shape the heart of our 
communities through their contributions at work,  
at home, in clubs and groups, as volunteers, as 
mentors and as valued members of neighbourhood 
life. Their stories remind us where we have come 
from, their guidance helps us move forward, and 
their presence strengthens the sense of belonging 
we all share.

Here at BHC, we are proud to celebrate our senior 
residents and the wider senior community with 
respect, appreciation and warmth. We value the 
laughter, perspective, generosity and spirit our older 
residents bring to daily life. Whether it is a friendly 
conversation, a shared memory, or a lifetime of 
experience passed on to others, our seniors continue 
to make our community richer.

This Seniors Month, we encourage everyone to 
take a moment to connect with an older person in 
their life. A cup of tea, a phone call, a visit, a shared 
activity or a simple thank you can mean a great deal. 
Celebrating seniors is also a reminder that ageing 
is a valued part of life, and that people of all ages 
benefit when our communities are inclusive, caring 
and connected.

Queensland 
Seniors Month

Connect and Celebrate
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Activities and Support for 
Seniors in Brisbane and 
the City of Moreton Bay

Scan to see 
what’s on in 
Brisbane

Residents and staff recently gathered to farewell Gaye 
as she prepares to move to Toowoomba to live with her 
daughter after 13 years in her BHC home.

At 99 years young, Gaye has been a valued member of 
her community and we wish her farewell and all the best.

Farewell to Gaye

50 Plus Centre
Looking for a new hobby or a chance to meet 
people? A free membership with the 50 Plus 
Centre gives seniors and pensioners aged 50+ 
access to a range of low-cost activities including 
art, exercise classes, social groups, Mahjong, Tai 
Chi and more.

Where: Basement Level, Brisbane City Hall,  
64 Adelaide Street, Brisbane

When: Monday - Friday from 8:00am - 3:00pm

GOLD Activities
Stay active and healthy with Brisbane City Council’s 
Growing Old and Living Dangerously (GOLD) 
program. Enjoy exercise and wellbeing activities 
including yoga, functional fitness and Tai Chi 
Qigong at venues across Brisbane.

Where: Parks, pools and community venues across 
Brisbane

Technology Support at Your Local Library
Need help using your phone, tablet or computer? 
Brisbane’s City Council libraries offer free 
technology sessions and one-on-one support 
to help seniors build confidence with digital 
technology. Learn how to use apps, access online 
services, stay safe online, connect with family and 
make the most of your devices. 

Where: Brisbane libraries
Cost: Free (bookings may be required)

Men’s Shed
Men’s Shed provides a welcoming place to make 
friends, learn practical skills, work on community 
projects and stay active. Many sheds offer 
woodworking, metal work, repairs and social 
activities for retirees and older residents. 

Find your nearest shed: Visit the Men’s Shed 
Queensland website: mensshed.org 

Council Cabs
Need help getting to the shops? Council Cabs 
provides low-cost shared transport to local 
shopping centres for eligible residents. Service 
operates on set days and times in suburbs across 
Brisbane. Fares are typically between $1 and $2.50 
each way.

You may be eligible if you:
•	 Are aged 60 or over
•	 Have a mobility impairment
•	 Hold a Pensioner Concession Card or 

Commonwealth Seniors Health Card

Bookings: Phone 3403 2227

Free off-peak travel
Eligible seniors with a Seniors Card + go card or 
Senior go card can access free off-peak travel on 
Brisbane City Council buses, CityCats and ferries.

Seniors Month in City of Moreton Bay
The Council has a range of activities and 
events to celebrate Seniors Month, visit 
moretonbay.gov.au to find out what’s on  
in October.
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This edition comes out during Loneliness Awareness Week. It is a good reminder that many people feel 
lonely at different times in life. It can happen after moving home, losing someone, dealing with health issues, 
or simply spending more time on your own.

This year’s theme is Make Room for Connection. That might mean making time for a phone call, going to 
something local, sitting outside for a few minutes, sending a message, or simply letting someone know you 
would like some company. Connection looks different for everyone, and it is okay to start small.

Loneliness Awareness Week

Small ways to make room for 
connection
Start with one person: send a short message, make 
a quick call, or reach out to someone you trust.

Make plans that feel manageable: meet for a 
cuppa, go for a short walk, visit a library, attend a 
local activity, or do something you already enjoy 
with someone else.

Try a regular routine: going to the same place at 
the same time, such as a café, park, community 
centre or class, can make it easier to see familiar 
faces over time.

Be honest if you can: saying “I’ve been feeling a bit 
isolated lately” can help people understand what 
you need.

Use support services when you need to: if talking 
to friends or family feels hard, a support line can be 
a good place to start.

Looking after yourself  and your 
mental health
Loneliness can feel heavy, especially when it lasts for 
a while. It can affect your sleep, energy, mood and 
motivation. If you are feeling this way, it does not 
mean you are failing. It means you may need more 
support, care or connection than you are getting 
right now.

Choose one small thing: have something to eat, 
drink water, open a window, sit outside, or put on 
clean clothes.

Lower the pressure: you do not have to fix 
everything in one day. Doing one helpful thing is 
enough to begin with.

Notice what helps: music, gentle movement, fresh 
air, a favourite show, quiet time, a hobby, or speaking 
with someone safe can all help in different ways.

Ask for help before it gets worse: you deserve 
support even if things are not at crisis point.

Where to get help
If you would like someone to talk to, 
or you are worried about how you 
are coping, these services can help:

FriendLine: for adults who feel 
lonely or would like a friendly chat. It 
is free and anonymous, with phone 
and online chat available. It is not a 
crisis service. Phone 1800 424 287.

Lifeline: 24-hour crisis support if you 
feel overwhelmed or unsafe. Phone 
13 11 14. If life is in danger, call 000.

Beyond Blue: mental health support 
for anxiety, depression and tough 
times. 24/7 Phone 1300 22 4636 or 
chat online through their website.

13YARN: crisis support for 

Aboriginal and Torres Strait Islander 
people. 24/7 Phone 13 92 76.

Your GP or local health service: can 
connect you with counselling, local 
groups, practical help and other 
support.

Remember… you do not need to 
wait until you feel completely alone 
or overwhelmed to reach out. If 
today feels hard, try one small step: 
call someone, go outside, make a 
cup of tea, write down what you 
need, or contact a support service. 
Small steps still count.

10
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Keeping Mould Away
A little extra airflow can help reduce moisture around 
windows, cupboards, bathrooms and laundries. 
Opening windows when you can, using exhaust fans, 
wiping away condensation, and keeping furniture 
slightly away from walls can all make a difference. 

If you do notice mould, a simple solution of 80% 
vinegar and 20% water works well for addressing  
early growth.

Tips To Avoid False Fire Alarms
To help avoid false fire alarms and unexpected call-
out fees, please take a little extra care with anything 
that creates smoke, steam or strong sprays. Things 
like incense, candles, bug bombs, aerosol sprays, 
vaping and heavy cooking steam can set off alarms, so 
opening a window, using exhaust fans and avoiding or 
limiting use can help prevent this.

Assets Corner

Artificial Intelligence (AI) can be a useful starting 
point when seeking tenancy information or 
guidance, but it should be used with caution.

1.	 AI Is Not a Substitute for Professional Advice:  
 

AI can provide general information, but it should 
not replace advice from a qualified professional 
or tenancy service. Relying solely on AI may 
lead to misunderstandings about your rights or 
responsibilities.

2.	 Information May Be Incorrect or Outdated:  
 

AI can generate information that is inaccurate, 
incomplete, or not relevant to your particular 
tenancy situation.

3.	 AI Can Create Information That Is Not Real:  
 

AI may produce incorrect references, fictional 
examples, or statements that appear reliable but 
are not supported by legislation, policy, or fact.

4.	 Always Verify the Information If you use AI:  

 

Take the time to check the information against 
trusted sources to ensure it is accurate, current, 
and applicable to your circumstances.

5.	 Seek Information from Trusted Sources: 
 

Before acting on advice generated by AI, 
consult reputable tenancy resources, relevant 
legislation, or qualified tenancy professionals 
to ensure you have the most appropriate 
information.

Using AI for Tenancy  
Information? Read 
 This First

If you would like independent information 
or advice about your tenancy rights and 
obligations, always refer to a professional. 
Please contact:

General Tenant Information
Residential Tenancies Authority
Ph: 1300 366 311  |  www.rta.qld.gov.au

Free advice, support, and advocacy for 
residential tenants
QSTARS – Tenancy Advice Service 
Ph: 1300 744 263  |  www.tenantsqld.org.au

As the weather starts to warm up, spring can be a good time to give your 
home a light freshen-up and check how things are looking after winter.
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HAVE YOU HAD A POSITIVE 
EXPERIENCE WITH BHC?
Would you like to tell someone? 
If you would like to leave us some 
positive feedback, you can write to 
us at feedback@bhcl.com.au or write 
us a review on our Google page.

YOUR FEEDBACK
To leave BHC feedback,  
lodge complaints and 
suggestions, please email: 
feedback@bhcl.com.au or write 
to: BHC Feedback, GPO Box 544, 
Brisbane Queensland 4001

CONTACT US
Level 17, 333 Ann Street, Brisbane City
Monday - Friday - 8:30am - 4:30pm
Phone: 3307 3000
Email: reception@bhcl.com.au
Website: www.bhcl.com.au
Facebook: BHC Creating Liveable 
Communities
Instagram: BHC_Communities

WINTER EDITION

R U OK? Day: Thursday 20 September

A lot can happen in a year, month or week. Whether it’s your friend, family 
member, colleague, partner or neighbour, the people you care about go 
through life’s ups and downs every day. Ask R U OK? Any Day of the year 
because a conversation could change a life. Learn how to ask: www.ruok.org.
au/how-to-ask

Riverfire: Saturday 5 September

Brisbane’s skyline will dazzle with colour as Riverfire lights up the city.  
One of Australia’s most spectacular fireworks displays, the event 
promises an unforgettable night. 

Learn more: www.queensland.com/au/en/things-to-do/events/arts-
and-culture/riverfire

Creative workshop at Redcliffe Library: Friday 28 August, 1:30 - 3:00pm, 
Redcliffe Library, 476 Oxley Ave, Redcliffe 

The City of Moreton Bay Council have commissioned artist Jennifer 
Kent to create a vibrant mural in Clontarf. Before the final design 
is installed, the library is inviting you to a free, hands-on creative 
workshop. Scan QR code to learn more and book. 

What’s on
Free or low cost events happening in Brisbane

2026 Census
Australia’s next Census will be held on Tuesday 
11 August 2026. The Census is a national count 
of every person and household in Australia, run 
by the Australian Bureau of Statistics every five 
years.

The information collected helps governments, 
councils and community organisations plan 
important services. Every household’s answers help 
build a clearer picture of what communities need 
now and in the future.

•	 From late July 2026, most households will 
receive instructions in the mail or via your MyGov 
account about how to complete the Census.

•	 You can complete the Census online as soon 
as you receive your instructions, as long as you 
know where you will be staying on Census night.

•	 If you receive online instructions but would 
prefer a paper form, you will be able to request 
one.

•	 Everyone staying in your home on Census night 
should be included, including babies, children, 
visitors and people who are not Australian 
citizens.

•	 Help will be available for people who need 
support to complete the Census

For more information and support, visit info.census.
abs.gov.au/help or call 1800 181 227.

WINTER EDITION

Calling Creative Residents!  

We’re exploring an opportunity for BHC residents to exhibit artwork in an 
exhibition for non-professional artists. If you create art and don’t already have an 
avenue for exhibiting or selling your work, we’d love to hear from you. Numbers 
may be limited, and details are still being finalised. To register your interest, 
email connect@bhcl.com.au and we’ll keep you updated as plans progress.


